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KnoueBble cTaTbu

Hal NoMCK NyHKTOB BaKLMHALMK
OT rpMnna ynpocTuT BaLly XXU3Hb

M YKPENUT 300POBbe Ballen
cemMbu. HaTn 6AMKaniLLnm NyHKT

Y 3anncaTbCsl Ha MPUEM He COCTaBUT
Tpyaa. MogpobHas nHdopmaums
npeacTaBneHa Ha cTp. 3.
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United Washington
Healthcare Apple Health

Community Plan

3a0poBbe + Xopoliee CaMOYyBCTBUE

CBSIJKUTECH C BpauyoM 3a
CUUTAaHHBbIE CeKYH/]bI

C Kakon 6bl NPO61EMOW Bbl HW CTONIKHYINCh, Bbl BCEraa
MOXKeTe 06paTUTbCs K Bpady. Kak y4acTHUMK niaHa
UnitedHealthcare Bbl MOXeTe 06CyanTb C BpauoMm
HEOTNOXHble MeAVLMHCKME BOMPOChI, MCUXONOrMYECKME,
rMHeKOoNorMyeckne Nnpobnembl, XpoHn4eckme
3aboneBaHusl, MEAULIMHCKOE 06CYXXMBAHNE AeTEN U
MHoroe gpyroe B 4aTe UHC Doctor Chat.

oe 6bl Bbl HU HAXOAMUCb, Bbl MOXETE MOMYYUTb
NMOMOLLb Yepe3 MOOUbHbIN TeneoH 1n
KoMnMbloTep 24 Yaca B CyTKU, 365 HeN B roay.
BaM He HYy)XXHO 3anncbIBaTbCA Ha NpUEM, XaaTb
M oniiavymMBaTb Pacxofpbl.

Monyuymnte nomolyb NPSAMO cenyac.

3aperncTpupymTech Ha canTe

uhcdoctorchat.com. inu 3arpysuTe
6ecnnatHoe npunoxeHne UHC Doctor Chat B App
Store® nnun Google Play®.
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http://uhcdoctorchat.com

Bbl + UnitedHealthcare: nbrorbl y4acTHMKOB, NporpaMMbl U UCTOPUU

JIbroTbl + cTpaxoBaHue

v

HanpguTe TO, YTO BaM HY>KHO

NHdopmMauus o Balimx Nbrotax u crpaxosom nokpbitum Apple Health (Medicaid)

HaliguTe TO, 4TO BaM HY)XXHO, Ha BEG-CTpaHuLe
uhccommunityplan.com/wa/medicaid nnu Ha
Beb6-cTpaHuue myuhc.com/communityplan,
KOTOpasi LOCTYMNHA TOMbKO ANs HALWMNX
Y4YaCTHMKOB. Bbl TaK)e MOXeTe UCNO/Ib30BaTb
npunoxeHue UnitedHealthcare. icnonb3ys atn
pecypcbl, Bbl Bcerga byaeTe 3HaTb, rae HanTu
AOKYMEHTbI MO BaeMy MaaHy MegmLuMHCKOro
CTpaxoBaHus. 3aecb Bam 6yayT AOCTYMHbI:

e CNpaBOYHMK yYaCTHUKA — Noapo6Hble CBeleHMs!

0 BaLUMX /IbFOTax U CTPAxoBOM NMOKpbITK Apple
Health 1 0 ToM, Kak NONYYNTb MEANLMHCKYHO
1 NCUXOTEPANEBTUYECKYIO MOMOLLb.

e KaTanor noctaBLWMKOB — CMMCOK NOCTABLLUNKOB

yCnyr MeauUMHCKOMN 1 NCUXoTepaneBTUYECKoM
nomowm B Hawew cetn UnitedHealthcare,
PacrosioXXeHHbIX HefaseKo oT Bac.

e CNMCOK NpeAnoYTUTENbHbIX JIEKAPCTB

(PDL) — cnvcoK NOKpbIBAeMbIX IeKAPCTBEHHbIX

npenapaToB A5 NPaBOMOYHbIX y4aCTHUKOB
nporpammbl Apple Health.

o OLleHKa pUCKa g1 300POBbA — 1CC/Ief0BaHMe,

KOTOPOE NMOMOXET HaM NyyLle MOHSTb Balln
noTpebHOCTN B 06/1aCTN 34paBOOXPaHEHUS
M NpegocTaBUTb BaM Ty MOMOLLb, B KOTOPOWN
Bbl HY)XAaeTeCh.

e 3abnaroBpemMeHHbIe pacnopsKeHUs
1 pacnopsikeHus Bpaya 06 MCKyCCTBEHHOM

nopaepXaHuu xxusHu (POLST) — nHcdopmaums

O Hawmnx npashnax B OTHOWEHNN Ha3BaHHbIX

OTHOCUTENbHO ByayLLen MegULNHCKON

1 NCMXOTEpaneBTUYECKOM MOMOLLM, KOTOPbIE
6ynyT AelCTBOBATh B TOM C/lyyYae, eC/v Bbl
OKaXXeTeCb C/INLWIKOM 60/1bHbI, YTOObI NPUHUMATD
pelweHnsa camoctoaTenbHo. POLST coctasnstoTcs
COBMECTHO C BaLLMM BPayoM M NpeacTaBAsioT
coboi nepeyeHb BaWMX NOXENAHNI MO
OKa3aHMo NOMOLLM B TEPMUHANBHOW CTagUN.
MpaBa 1 06893aHHOCTMN YYaCTHUKA — NepPeYeHb
BaLUMX NpaB M 0683aHHOCTEN KaK y4aCTHUKA
Apple Health.

MpeTeH3uun n anennauum — nHhopmaLusi 0 ToM,
KaK nofaTb Xanoby nav 3anpocuTb anennsiymio.
MpakTuyeckne peKomMeHpaLum — Crmcok
KMHNYECKNX PEKOMEHJaLMI Ha OCHOBE
AOKa3aTeNbHON MeanLMHbI, KOTOpble
NMoMoratT BpayaM NprMHUMaTb pelleHns

0 Hagnexalen MeanuMHCKON NoMoLM.

IOPUANYECKNX AOKYMEHTOB. 3ab1aroBpeMeHHble
pacnopshKeHns OTPaXKatoT Bally MNOXelaHus

2 Health Talk

HyxHa nomowyb? Bbl MOXeTe 6ecnnaTHO
NONYyYnUTb 3TY MHPOPMALMIO Ha
npeanoYTUTENIbHOM /151 BaC A3bIKe UK

B Apyrom copmarte, B TOM YMC/e B BUAE TEKCTA,
HabpaHHOro KpyMNHbIM LWPUGPTOM Un WpUdTOM
Bpains, Ha s3bike )ecToB, B hopMe ayamnosanmcy
WK Ha A pYrUX YCTPOMCTBaX, MPUrOAHbIX A8

NVL, C HapyLeHnaMu cnyxa. Kpome Toro, npu
obpalleHnn 3a NnoaaepxKor no TenecdoHy Bam
MOTYT NOMOYb NepeBoA4MKu. NMo3BoHuTe B OTAEN
06CNYXXMBaHMS Y4aCTHUKOB Mo 6ecniaTHoOMy
Homepy 1-877-542-8997, Tenetain 711,

C NOHeaeNnbHUKa No NATHULY, ¢ 8 yTpa Ao 5 Bevepa.


http://uhccommunityplan.com/wa/medicaid
http://myuhc.com/communityplan
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No3za6oTbTech 0 cebe: NnogaepuTe 30poBbe C NOMOLLbIO NPOPUIAKTUKN

E)xerogHbiX NnpoduiakTUYeCcKuin oCMoTp

3J0pOBbeE B BallIMX PYKaxX

E)xerogHble npodunakTmyeckue oCMOTpbl A5 NoaAepXXaHusa 300poBbs

B xoe npodnnakT1Km Bbl y3HaeTe NogpobHOCTH
0 CBOEM 37,0pOBbe 10 NOsIBIeHNS Npobem.

3Ta NIbroTa NOKPbIBAETCS BaLUMM MIAHOM
MefMLMHCKOro cTpaxoBaHus. OHa BKItOYaeT
perynsipHble NoceLleH1s nevallero Bpaya,
CKPVHMHIOBble 06C1e0BaHMS U BaKUMHALMIO.

Bce uneHbl Balen ceMby JOMKHbI pas

B rof, nocewiaTb CBOEro fieyallero Bpaya Ans
NPOoMUNAKTUYECKOTO OCMOTPA. ITO HYXKHO AN
nogaepXaHus 340poBbs ceMbu. Ha ocmoTpe
MOTYT HaNTW U NPefoTBPaTUTb NPobaeMbl A0
UX NOSIBNIEHNS.

MocetnTe myuhc.com/communityplan, 4To6bi
HalTW 6MXKalLWero K Bam NoCTaBLUMKa YCAYT.

3HaeTe i1 Bbl, Kyia 06paTuTbCa

3a nomoubto? MoceTnTe cCant

uhc.com/getcarequiz, 4To6bl y3HATH
AN NPOBEPUTbL CBOM 3HAHMS O TOM, KyAa HY)XHO
obpalyaTbcs 3a NOMOLLbBHO.
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Ba)XXHOCTb BaKLMHaLUU

3anuwuTecb Ha NPUBUBKY OT rpunna

Ka)xapblil 4enoBeK cTaplue 6 MecsiLeB AO/MKEH €XXerofqHo AenaTb NPUBUBKY OT
rpunna. 3To OAMH U3 NyYLLNX CMOCOHOB 3aLUTUTL OT FPUMMA CBOK CEMbHO.

Mbl 3HaeM, YTO B 3arpyXxeHHble AHW 6bIBAET TPYAHO HANTN BPEMS Ha MPUBMUBKY.
Mo3ToMy N8 yNPOLLEHMS 3TOM 3af,a4M Y HAC €CTb OHNANH-UHCTPYMEHT. Bam
noTpebyeTcst BCEro HECKO/IbKO MUHYT, YTOObI HAUTN BAVXKANMLLNIA K BaM MYHKT
BaKLMHaLMN. 3aTeM Bbl MOXETE BbI6paTh NOAXOASALLME BaM eHb U BpeMs npuema.

MoTpaTbTe HECKONbKO MUHYT Ceiyac, YTobbl 3aniaHMpoBaTh CBOM
BM3UT. OCEHbIO N 3MMON BaKLMHALMS UMeeT 60/blIOE 3HAYEHMe
ANS 300POBbA Ballen ceMbu. [1ns Hayana noceTnTe Beb6-CTpaHuLy
myuhc.com/findflushot.
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Pecypcbl A1 Y4aCTHUKOB

Bcerga pssgom

Mbl XOTUM MaKCMMabHO YNPOCTUTb AJid BacC
OOCTYyN K NpenmMyLecTBamM Ballero rnsjaHa
MEANUMHCKOIO CTpaxoBaHUA. Bam Kak Hawemy

YHaCTHUKY OOCTYMNMHO MHOXECTBO YCNYr U IbroT.

Ycnyru gnsa y4acTHUKOB: MO/y4MTe MOMOLLb
NPy BOSHUKHOBEHMW BOMPOCOB U Npobem.
Hangute nocTaBLyMKa YCAYT UKW MYHKT
HEOT/I0XKHOW NOMOLLM, 3a,aNTe BOMPOChHI

0 NbroTax Uau NonpocuTe NOMoOYb Bam
3anMncaTbCs Ha NpUeM — Ha 1toboM sA3blke
(3BOHOK BbecnnaTHbIN).

1-877-542-8997, Tenetann 711

Haw caiiT: Ha HalweM cainTe cobpaHa Bcs
NHbopMaLms 0 BaleM 3a0poBbe. HanguTe
MOCTaBLLMKa YCNYT, y3HaNTe O CBOMX JibroTax
AN NPOCMOTPUTE AEHTUDUNKALNOHHYIO
KapTOYKY Y4aCTHMKA, rae 6bl Bbl HY HAXOAWUIUC.
myuhc.com/communityplan

NurseLine: nonyynte 6ecnnaTHble MEAULMHCKNE
peKoMeHAaLUmm OT MeACcecTpbl KPYrTOCYyTOYHO,

7 oHewn B Heaento (3BOHOK 6ecnnaTHbIN).
1-877-543-3409, Tenetann 711

YnpaBneHue MegULMHCKUM 06Cny)XuBaHueMm:
3Ta nporpamMa npegHa3HavyeHa ans
YYaCTHMKOB C XPOHMYECKMMM 3aboneBaHnaMu
1 CNOXHbBIMKU NOTpebHOCTAMU. Bbl MOXeTE
NPVHMMaTb NOCTABLLMKOB YC/YT Ha AOMY,
nony4yaTb Tene@OoHHble 3BOHKM, CAHUTApHOE

4 Health Talk

NPOCBELLEHME, HAMPaBNEHNS K 06LLECTBEHHbIM
pecypcam, HanoMMHaHM1s O Npuemax, NoMOLLb
C TPAHCMOPTUPOBKOMN N MHOTOE ApYyroe
(3BOHOK 6ecnnaTtHbIN).

1-877-542-8997, Tenetann 711

Assurance Wireless: nony4yainTte HeorpaHMYeHHbIN
AOCTYN K BbICOKOCKOPOCTHbBIM A@HHbBIM, MUHYTaM

n CMC Kaxpabi mecal,. Ewe n 6ecnnaTHbI
cMapThoH Ha 6a3e Android.
assurancewireless.com/partner/buhc

Healthy First Steps®: nonyunte nogaepxky

BO BpeMs 6epeMeHHOCTU 1 NOOLLPEHNS 3a
CBOEBpPEMEHHbIE KOHCYbTaLMM 0 6epeMeHHOCTH
M yxoae 3a MnageHueM (3BOHOK 6ecnnaTHbIN).
1-800-599-5985, Tenetann 711
uhchealthyfirststeps.com

Quit For Life: nomolyb ns Tex, KTO Xo4eT 6pocuThb
KYpUTb (3BOHOK 6ecnnaTHbIN).

1-866-784-8454, Tenetann 711

quitnow.net

Live and Work Well: cTaTbu, cepBucl
camoobcnyxrBaHus, nHbopMaLms 0 NOCTaBLLMKAX
YCAyT, pecypcbl O MCUXMYECKOM 3A0POBbE

Y MOCNeACTBUSIX yNOTPebNeHNs NCUXOAKTUBHBIX
BeLLEeCTB.

liveandworkwell.com

UHC Doctor Chat: octaBaliTecb goMa 1 obantech
C BPayoM Mo BMAEOCBA3N KPYrNOCyTOYHO 1 B N0601
AeHb Heflenu.

uhcdoctorchat.com

© United HealthCare Services, Inc., 2022 r. Bce npaBa 3aLuLLeHbl.
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UnitedHealthcare Community Plan complies with all Federal civil rights laws that relate to healthcare
services. UnitedHealthcare Community Plan offers healthcare services to all members without
regard to race, color, national origin, age, disability, or sex. UnitedHealthcare Community Plan does
not exclude people or treat them differently because of race, color, national origin, age, disability, or
sex. This includes gender identity, pregnancy and sex stereotyping.

UnitedHealthcare Community Plan also complies with applicable state laws and does not
discriminate on the basis of creed, gender, gender expression or identity, sexual orientation, marital
status, religion, honorably discharged veteran or military status, or the use of a trained dog guide or
service animal by a person with a disability.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608, Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You can call or write us about a complaint at any time. We will let you know we received your
complaint within two business days. We will try to take care of your complaint right away. We will
resolve your complaint within 45 calendar days and tell you how it was resolved.

If you need help with your complaint, please call 1-877-542-8997, TTY 711,8a.m. - 5p.m,,
Monday - Friday.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, D.C. 20201

If you need help with your complaint, please call 1-877-542-8997, TTY 711.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call 1-877-542-8997, TTY 711,
8 a.m. - 5 p.m., Monday - Friday.
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English:
If the enclosed information is not in your primary language, please
call UnitedHealthcare Community Plan at 1-877-5642-8997, TTY 711.

Hmong:
Yog cov ntaub ntawv no tsis yog sau ua koj hom lus, thov hu rau UnitedHealthcare Community Plan
ntawm 1-877-542-8997, TTY 711.

Samoan:

Afai o fa’amatalaga ua tuuina atu e le’o tusia i lau gagana masani, fa’amolemole fa’afesoota’i mai le
vaega a le UnitedHealthcare Community Plan ile telefoni 1-877-542-8997,

TTY 711.

Russian:
Ecnn npunaraemasa nHpopmauma npeacrassieHa He Ha Bawem pogHOM sA3blKe, MO3BOHUTE
npepcrasutento UnitedHealthcare Community Plan no ten. 1-877-542-8997, tenetann 711.

Ukranian:
AKwo iHpopmauito, Lo A0AAETLCA, NOAAHO He Bawoto pigHO MOBO, 3aTenedoHyTe NPeaCTaBHUKY
UnitedHealthcare Community Plan 3a TenedpoHom 1-877-542-8997, Tenetanin 711.

Korean:
SE¢8 ot Xt2 71 st 2=20{2 &H|E|o] QK| ot o™ 1-877-542-8997,

TTY 7112 UnitedHealthcare Community Plan0i] T3t &1 A|2.

Romanian:
Daca informatiile alaturate nu sunt in limba dumneavoastra principala, va rugam sa sunati la
UnitedHealthcare Community Plan, la numarul 1-877-542-8997, TTY 711.

Amharic:
+PLLH PAM- A28 NE1RP hALYF ANAP NTLN+A® NAN €D C ML UnitedHealthcare Community
Plan £ 2MX:1-877-542-8997 2N+ A+AGFD-/TTY: 711

Tigrinya:
tthhtt Hoe ANGF NEILTRI® ATHHEN LR NANZTNI® NH, HNON €84 NAN TN
UnitedHealthcare Community Plan 2@-/: 1-877-542-8997% 10T +/TTY:711

Spanish:
Si la informacidn adjunta no esta en su lengua materna, llame a UnitedHealthcare Community Plan
al 1-877-542-8997, TTY 711.



Lao:
ﬁ‘)é,Lgm?)c‘%oéou‘)i?)‘ﬁccﬂvwamﬁvcﬁeagm‘m, nNQUNVMI UnitedHealthcare Community Plan tico
1-877-542-8997, TTY:711.

Vietnamese:
Néu ngdn ngir trong thdng tin dinh kém nay khéng phai 1a ngdn ngit chanh cda quy vi, xin goi cho
Unitedhealthcare Community Plan theo sé 1-877-542-8997, TTY 711.

Traditional Chinese:
HHEHERVEES A BN R EE(HHEES - 552 UnitedHealthcare Community Plan - EEEE5EE
By 1-877-542-8997 (JHE[EEELR (TTY) & 711)

Khmer:
[reusuiifn I UIMIATIS SR HESMARNIUWIY Ayl OTRINsuAMEUnitedHealthcareCommunity Plan 1

n521-877-542-8997 ﬁJmiﬁﬁgﬁTTY: 7114

Tagalog:
Kung ang nakalakip na impormasyon ay wala sa iyong pangunahing wika, mangyaring tumawag sa
UnitedHealthcare Community Plan sa 1-877-542-8997, TTY 711.

Farsi:
Juala il o el ol b UnitedHealthcare Community Plan b lal cadlued Led ad s) b ) 4 o gy Sile Sal 4S80 &) a2
TTY: 711 QL5386 ) i ) alu s 1-877-542-8997 12wl





